
SOCIAL SERVICES 

P.O. Box 669 

Newton, NC 28658-0669 

Phone: 828-695-5600 

www.catawbacountync.gov/dss 
Located at 3030 11th Ave. Dr., S.E., Hickory, NC        

 
To strengthen, with dignity and respect, the quality of life for all citizens through supportive services and advocacy 

 

Community Resources – Work First & Economic Crisis Services 
 

Financial Assistance & Counseling Resources 

CCM- Cooperative Christian Ministries (Hickory City) - does not help with deposits  327-0979 

31 1
st
 Ave SE, Hickory, NC 

Directions from DSS: Turn left on Tate Blvd from Fairgrove Church Road; Tate Blvd becomes 1
st
  

Ave SE; After crossing Lenoir Rhyne Blvd go through one stop light; 31 1
st
 Ave SE is on Right  

 

ECCCM  (County) – does not help with deposits  

245 East North Street, Newton, NC         465-1702 

Directions from DSS: Turn left on US 70 from Fairgrove Church Road; Then turn Right on  

US 321 BR/North West Blvd; Go about 3.6 miles and turn left onto S. Brady Ave;  

Then go about .2 miles Turn Right onto East North Street – on Right  

 

CCOM - (Christian Community Outreach Ministries) -Call for an appointment – does not help with 

deposits          328-1803 

870 6
th
 Street NE, Hickory, NC 

Directions from DSS:  Turn left on Tate Blvd from Fairgrove Church Road; Turn Right 

on Lenoir Rhyne Blvd; Turn Right onto Highland Ave NE; Turn slight left onto 9
th
 

St. NE; Turn left onto 9
th
 Ave PL NE; Turn left onto 8

th
 St. NE; 870 8

th
 St NE is on Left (Near 

Highland Baptist Church) 

     

Salvation Army         322-8061 

760 3
rd

 Ave Pl SE Hickory, NC 

Directions from DSS: Turn left on Tate Blvd from Fairgrove Church Road; Turn Left onto Lenoir Rhyne  

Blvd; Go approximately .3 mile then turn right onto 3
rd

 Ave Pl SE; 760 3
rd

 Ave PL SE is 

on Left. 

 

Counseling and Referral Only 

Family Guidance Center/First Step      322-1400 

Consumer Credit Counseling       322-7161 

Western Piedmont Council of Gov’t (Foreclosure, Credit, etc)   322-9191 

Family Net         695-6500 

Partners BHM  (old LME)       888-235-4673 

Women’s Resource        322-6333 

Rape Crisis Center        322-6011 

United Way, Volunteer Center (Information and Referral Only)   324-4357 

Catawba Valley Legal Services       1-866-219-5262 

Child Support Unit, Catawba County Social Services    695-5611 / 695-5612 

Lifeline/Link- up (Telephone Discounts)      Call your telephone 

company 

North Carolina Bar Association Lawyer Referral Services   1-800-662-7660 

Legal Aid of NC        1-866-219-5262 

Legal Aid of NC Senior Helpline      1-877-579-7562 

Disability Rights Issues        1-877-235-4210 (1-888-
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268-5535 TTY) 

 

BUDGETING 

No matter how good or bad your financial situation is, your family needs to know where its money is 

being spent, and more importantly, where the money should be spent.  The use of a written budget gives 

you this knowledge and the ability to properly handle your money.  One of the most difficult aspects of 

budgeting is planning for those major payments that are due at irregular times during the year.  Make 

small monthly payments instead of large one-time payments – simply take the annual estimated cost of 

these expenses and divide by 12 to have a monthly cost. 

Make at least a small payment every month on every bill. 

Budget Worksheet: 

Time Frame:________________________________________________________________ 

Expected Income:____________________________________________________________ 

Total Income:__________________ 

Rent/Mortgage:________________ 

Electric:______________________ 

Gas: ________________________ 

Water: ______________________ 

Sewer/Garbage:________________ 

Phone:________________________ 

Cable TV:______________________ 

Child Care:____________________ 

Car payment:____________________ 

Car insurance:___________________ 

Car Gas/Repairs:_________________ 

Household Supplies:_______________ 

Grocery:________________________ 

Entertainment:___________________ 

Other Expenses:__________________ 

Total Expenses:__________________ 

 

Total Income ____________________ - Total Expenses_______________ =___________________ 

 

Food Assistance 

CCM          327-0979 

Corner Table, Newton        464-0355 

ECCCM         465-1702 

Food Assistance, Catawba County DSS        695-5693 / 695-5694 

St John’s Lutheran Church       464-4071 

Soup Kitchen, Hickory        327-4828 

Meals on Wheels, DSS        695-5610 

Food Pantry – Hickory Church of Christ (1
st
 and 3

rd
 Tuesdays)   464-4983 

WIC (Women, Infants, and Children – Public Health) for an appointment  695-5884 

 

Child Care Assistance 

Catawba County Day Care Unit       695-5721 

Community Schools Program       464-9355 

Children’s Resource Center       695-6565 

Head Start         464-1108 

Smart Start         695-6505 
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Early Childhood Center – (the former WPCOG building)    695-6505 

Parenting and Tutoring 

Parenting Network        465-9295 

Catawba County Schools       695-2600 

Hickory Public Schools        322-2855 

Newton – Conover Public Schools      464-3191 

Centro Latino         441-2493 

Single Parent Association       1-800-704-2102 

Family Net         695-6500 

Child Service Coordination       695-5771 

www.catawbakids.com 

www.catawbaparenting.com 

www.childrenresourcecenter.org 

 

Thrift Stores 

Goodwill Industries 1877 N Center ST Hickory    322-6711 

Goodwill Industries 1172 Lenoir Rhyne Blvd Hickory   327-3273 

Habitat for Humanity 772 4
th
 Ave SW Hickory    345-1256 

Hospice Thrift Store 538 Hwy 321 N Hickory    267-9894 

Salvation Army  118 W. A St Newton     465-2776 

Salvation Army  Lenoir Rhyne Blvd SE     324-2219 

CCM   31 1
st
 Ave SE Hickory     327-0979 

ECCCM  245 East North St  Newton    465-1702 

The Purple Ribbon 360 Hwy 70 SW Hickory    322-3423 

 

Miscellaneous 

EDGE XL (ministry to assist with minor repairs)    www.edgexl.org        828-228-3461 

NC BAM (Baptist Aging Ministry)            877-506-2226  

 

Employment, Temp, Agencies and Training 

Accuforce, Hickory        328-5620 

Accurate Staffing, Conover       466-1018 

Addecco, Hickory        327-7152 

CVCC, 2550 Hwy 70 SW       327-7000 

Caldwell Personnel, Conover       695-1111 

Caldwell Solutions, Hickory       431-4423 

Comforce Staffing, Hickory       322-1350 

Employment Security Commission- Hwy 70W Hickory    466-5535 

Employment Staffing, Hickory       323-1292 

Express Personnel, Hickory       345-1445 

First Employment Staffing, Hickory      325-0560 

Foothills Staffing, Hickory       323-1514 

Goodwill Industries Services       465-0371 

The Hiring Authority, Conover       465-4171 

NC WORKS (former JobLINK)  AT ESC     466-5596 

Manpower, Newton        465-2050 

Olsteen Health Services        322-6131 

Olsteen Staffing, Hickory       345-1044 

People Connection, Hickory       261-0487 

Personnel Specialists, Hickory       267-9889 

http://www.catawbakids.com/
http://www.catawbaparenting.com/
http://www.childrenresourcecenter.org/
http://www.edgexl.org/
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Spartan Staffing         466-1041 

Social Security Administration       800-772-1213 

Veterans Affairs        1-800-827-1000 

Vocational Rehabilitation       322-2921 

Work First Program        695-5621 

Catawba County Library – free computer training call for details or check web 465-7938 

 

Shelters 

5
th
 Street Shelter- Statesville       704-872-4045 

Salvation Army         322-8061 

Safe Harbor Rescue Mission       326-7233 

Family Care         324-9917 

Family Guidance/First Step       322-1400 

Habitat for Humanity         328-4663 

Blue Ridge Community Action (Weatherization & Repairs)   438-6255 

Housing List - attached 

 

Medical 

Apollo Healthcare Cooperative (Affordable Primary Healthcare)   325-0950 

Medicaid Family/Children -Social Services     695-5712 

Medicaid Adult – Social Services      695-5692 

Services for the Blind        695-5605 

Services for the Deaf and Hard of Hearing       1-800-205-9920 

CareLine           1-800-662-7030 

CCM Health Clinic        327-0979 

Health Department        695-5800 

Catawba Valley Medical Center       326-3000 

Frye Regional Medical Center       322-6070 

No Health Insurance or Medicaid      466-3000 

Catawba County Prescription Discount Card 

 

Transportation 

Greenway -- Bus        464-9444 

Medicaid Transportation for Medical (DSS)     695-5608 

 

Substance Abuse 

Cognitive Connection   Counseling Group   Safe Harbor Rescue 

Mission 

1109 2
nd

 Ave SW   106 3
rd

 Ave NE    210 Second St NE 

Hickory, NC  28602   Hickory, NC  28602   Hickory, NC  28601 

327-6026    322-8736    326-72336 

 

Phoenix Lawhon   Exodus Homes 

1146 Lenoir-Rhyne Blvd. SE  Faith Based Supportive Housing 

Hickory, NC  28602   324-7226 

326-9141  

 

 

 
Housing Resources 
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Apple Hill Apartments  Hilltop Apartments   Silver Springs Terrace 

900 West 15
th
 St  18

th
 St Pl NW    950 20

th
 St. NE 

Newton, NC  28658  Hickory, NC  28601   Hickory, NC  28601 

828-464-2931   828-328-4046    828-322-1129 

 

Beacon Hill Apartments  Hickory Housing Authority  The Park as Cline Village 

Emmanuel Church Rd  HHA apartments & Section 8  Senior Citizens & Disabled Adults 

Conover, NC  28613  P O Box 2927    1810 Edgewater Dr. NW 

828-464-6034   Hickory, NC  28602   Conover, NC  28613 

    828-328-5373    828-464-5418 

 

Catawba Pines Apartments Kenworth Hall    West Hickory Senior Apts 

815 East 1
st
 St   Senior Citizens & Disabled Adults  Senior Citizens & Disabled Adults 

Newton, NC  28658  426 2
nd

 Ave SE    C/O Hickory Housing Authority 

828-464-6498   Hickory, NC  28602   828-322-9490 

    828-325-0975 

 

Catawba Ridge Apts  Lutherhaus    Western Piedmont Council 

20
th
 Ave Dr. NE  720 7

th
 Ave NE    of Governments (WPCOG) 

Hickory, NC  28601  Hickory, NC  28601   Section 8 

828-328-2237   828-327-0393    1880 2
nd

 Ave NW 

         Hickory, NC  28601  

         828-322-9191 

 

Cedar Glen Apts  Lyle Haven Apts   Woodland Park Apts 

Senior Citizens & Disabled  1315 County Home Rd   1726 3
rd

 Ave NW 

210 3
rd

 Ave NE   Conover, NC  28613   Hickory, NC  28601 

Conover, NC  28613  828-464-9696    828-267-2434 

 

Glenwood Place Apts  Maiden Apts    Use the Yellow Pages for  

5190 Glenwood Pl Ct  201 North 4
th
 Ave   additional listings of apts 

Hickory, NC  28602  Maiden, NC  28650 

828-294-0183    

 

Heritage Village Apts  Oakwood Apts 

Senior Citizens   745 Boundary St 

2693 Old Conover Startown Newton, NC  28658 

Newton, NC  28658  828-464-3170 

828-464-5924 

 

Highland School Apts  Sandalwood Court Apts 

Senior Citizens & Disabled 717 Sandalwood Ct 

Hickory, NC  28601  Newton, NC  28658 

828-308-2433   828-464-7013 
  

 
6/5/13 kh 

7/26/13 

6/10/14 


