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EnerGov Overview
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EnerGov Server Structure

SQL Server Jobs
• New plan case, erosion control, permits, 

safeties emails
• PeopleSoft payment posting

• EnerGov application
• Attached document • PeopleSoft payment posting

• Contact title/address update
• Late and near late submittals emails
• Inspection record update (number, default 

inspector and scheduled date)

App Server
energovap01

storage
• MS Silverlight application

inspector and scheduled date)
• And others

SQLServer
energovsql01

Report Server
energovrpt01

• EnerGov
documents and 
reports

SQL Server Triggers
• Update inspection access notes
• Add EH/FLI workflow actions

energovsql01

Web Server
energovwb01 • IG/Inspect

• MobileGov
• Add EH/FLI workflow actions
• Add EH OSWP workflow actions
• Inspection related emails
• Submittal receipt email
• Utilities activities emails

• IG/Enforce

• Utilities activities emails
• CAP user emails
• And others

Crystal Reports
cocatcrystal

• EnerGov/Building Services website reports 
and downloads

• Code Compliance mapping web pages
• Utility reports



Case Types

BUILDING
Building Sign Plan Review
Commercial Building Plan Review

BUILDING
Building (C)
Building (R)

Building (Wireless Comm)
Building Pool (C)
Building Pool (R)
Building Sign (C) INSPECTIONS

(280 Inspection Types)

Commercial Building Plan Review
Express Plan Review
Manufactured Home Plan Review
Residential Building Plan Review
SAFETY
Swimming Pool Building Review

CODE

Building Sign (R)
Capital Sewer/Water (C)
Capital Sewer/Water (R)
County Facility Buildings

County Schools
Electrical (C)
Electrical (R)

INSPECTIONS

EnerGov PLANS

Erosion Control Plan Review

ENVIRONMENTAL HEALTH
Environmental Health Plan Review

FIRE
Fire Building Plan Review

PERMITS

Landfill 
Manufactured Home

Mechanical (C)
Mechanical (R)
Miscellaneous

Mobile Classrooms
Plumbing (C)

Fire Construction Plan Review

PLANNING
Administrative Appeal
Hickory Fire Construction Review
Hickory Grading Plan Review
Major Subdivision ‐ Final

Plumbing (R)
REHAB CODE

REHAB Electrical
REHAB Mechanical
REHAB Plumbing

Safety
Septic Pumper Truck

Thi d P I i

FIRE
Explosives Permit
Fire Construction

Fire Use

JURISDICTIONS
Catawba Non‐Res Zoning Permit CODE Major Subdivision ‐ Prelim

Major Subdivision ‐ Sketch
Non‐Conforming Use
Non‐Major Subdivision
Pre‐Application Meeting
Property Owner Participation
Rezoning

Third Party Inspection

CODE
Erosion Control (C)
Erosion Control (R)

ENVIRONMENTAL HEALTH
A th i ti t C t t

Catawba Residential Zoning Permit
Claremont Non‐Res Zoning Permit

Claremont Residential Zoning 
Permit

Hickory Fire Construction
Long View Non‐Res Zoning Permit

Long View Residential Zoning Permit

CODE
COUNTY
Building Services
Erosion Control
Fire Department
Local Code Compliance

Special Use
Variance
Zoning Conversation
Zoning Non Res. Plan Review
Zoning Res. Plan Review
Zoning Sign Plan Review 

Authorization to Construct
Exempt

Existing System
Food & Lodging Institutions

Improvement
Operations Permit

Water Sample
Well

Maiden Non‐Res Zoning Permit
Maiden Residential Zoning Permit
Newton Commercial Zoning Permit
Newton Residential Zoning Permit

PLANNING
Floodplain Development

ENVIRONMENTAL HEALTH
Environmental Health

JURISDICTIONS
Catawba Code Compliance
Maiden Code Compliance

Well
Well ‐ COC

Shoreline
Subdivision

Zoning Authorization (NR)
Zoning Authorization (R)

Claremont Code Compliance
Brookford Code Compliance



EnerGov Structure

Customfield Layout
(Additi l I f ) Customfield Layout this is the data screen

Permit/Plan/Code Types Workclass

(Additional Info)

Fee Template

Customfield Layout ‐ this is the data screen 
that contains unique data to the item.  Some 
items do share the same screen where the 
data being shared is similar.

Fee Template contains required and

Workflow Template

Fee Template – contains required and 
optional fees.    Once the item is created, all 
required fees are automatically assigned.  
Optional fees can be assigned at the time of 
creation or at a later point in time.

Customfield Layout
(Additional Info)

Workflow Template – this is the required 
and optional workflow steps for the assigned 
case type/workclass combination.   Steps 
include activities, permit creation, 

f ll

Inspection Type

(Additional Info)

Fee Template

inspections, fee collection, etc.

Checklist Items – these items are to aid the 
inspector when doing their inspection.  Gives 
them definite items to check and to mark 

Checklist Items
pass/fail. 



Permit Counts

ENERGOV
DESKTOP
10/2009

CORNERSTONE TIDEMARK
ENERGOV
ENTERPRISE
11/2011



Permit Documents

PERMITS

PERMIT HARD CARD



Certificate of Occupancy



Environmental Health

Permit Documents

WELL & SEPTIC PERMITS

WATER SAMPLE RESULTS



Plan Case Documents



Code Letters

Total of 186 custom reports and documentsTotal of 186 custom reports and documents


