
Multipartisan Assistant Team Visitation Checklist 
 

The Team may assist voters in requesting mail-in absentee ballots, serve as witnesses to mail-in absentee voting, and otherwise assist in the 
process of mail-in absentee voting as provided by Subchapter VII of Chapter 163 of the General Statutes. Upon the voter's request, the Team shall 
assist voters who have affirmatively communicated, either verbally or nonverbally, a request for assistance. 
 

When preparing for your visit 
1. Check with your assigned partner to verify you are of different parties 
2. At least one member should pick up supplies from the BOE office 
3. Take your MAT Training Notebook (with Certification) and Name Badge 

 

When you arrive at the facility 
1. Check in with the facility contact person listed on your Voter Log 
2. Wear your badge 
3. Carry your MAT Training Notebook with MAT Certification 
4. You should set up in a common area where the residents will be instructed to come to you  
5. If a voter is unable to leave their room/bed, the team may go to the room but must do this 

together. If possible, arrange to serve the special needs voters at the beginning or end of your visit. 
 

Absentee Requests/Voter Registrations 
1. Arrange the space to accommodate two 

residents at a time (one for each team member) and 
in a way that each member can access supplies  

2. After greeting the voter, add their name to the 
Voter Log 

3. Fill out forms as completely as possible  
4. Absentee Request MUST include NCDL or SSN-4  
5. In a Partisan Primary, UNA voters must indicate 

which party’s ballot they wish to vote 
6. If a resident lives in another NC county, the BOE 

can forward the request to the proper county 
7. A resident of a facility may use their old address 

even if they no longer own the property—be 
sure to enter the proper Mailing Address 

8. Complete the MAT Personal Visitation Log – for 
your records (this stays in your notebook) 

9. Complete the Voter Log (end time, etc.) – this is 
returned to the BOE office 

10. Seal the completed forms in the provided manila 
folder and return it to the BOE office 

 
 
 
 
 
 
 

Casting Ballots 
1. When assisting with casting a ballot, both 

members MUST work together and work with 
only ONE voter at a time (unless near family 

members wish to vote together) 
2. After greeting the voter, add their name to the 

Voter Log 
3. The voter should mark their ballot in the 

presence of both members but may do so 
privately so that members cannot see their 
selections  

4. The voter may ask for assistance in reading 
and/or marking the ballot. If this is done, the 
MAT Member assisting must sign the “Assisting 
Voter” Certification on the return envelope  

5. The voter should seal the completed ballot in 
the return envelope and both MAT members 
sign the “Witnesses’ Certification“ 

6. If appropriate, have the voter sign the “Second 
Primary/Runoff Request” and/or the “Annual 
Request for Sickness/Physical Disability”  

7. By law, you CANNOT bring the ballot to the BOE 
office. It must be mailed by the voter (or delivered 

to the BOE office by a near family member).  
8. Complete the MAT Personal Visitation Log – for 

your records (this stays in your notebook) 
9. Complete the Voter Log (end time, etc.) – this is 

returned to the BOE office 
 

 Do Not Guess – Call the BOE Office 

To check a voter’s registration status, 
call the BOE office: 

828-464-2424 
 

If you have internet access: 

vt.ncsbe.gov/RegLkup/ 


