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Words In This Book 
B D F J L M N O W O N K F S W E F A R L
F A S K M S V Q R K B I M H N I M M Y Z
C I R J R B Q D F H N O E G R B I E I O
E O R U S M L V T D K R I E U D M S N A
R S M E R V G D B E E N M L I C P S S I
Y E U I S R L D M P E E A S G A O D E B
L L W O N E Y S T R N N P J J L R K M B
K G E S H G M B S L C A D Y O L T R X L
X Z M T N S L A B E T R Q Z D R A B Q L
L D R R A A S U L C C U G R V D N E X E
M Y A E C I I E H F R A F E C R T N G T
H E A O W L D E R C H H O D D E R O N S
H R L O D P R E D D L O R Y Z Z B H I N
S O L I O R S L M E D R U W F M W P H O
R E N L E S T Y I M N A E S X F D E T I
B G I B C R S T Y M I E E L E D L L E T
A C M R I C A B U T F S P T P D X E M S
E U M U G S H L D E E S E P I O I T O E
N L I N E P A R S T I L A Y A R E A S U
B X T R D N N S H R P L E H E H W P L O 

 

ADDRESS 
AMBULANCE 
ANSWER 
ASK 
BELOW 
BUILDING 
CALL COLOR 
COMING 
DIAL 
DISPATCHER 
EARS 

ENGINE 
EYES  
FIND  
FIRE 
FIREMEN 
FLAMES 
HAPPENED 
HEAR 

 

 

 

SEE 
SMOKE 
SOMETHING 
TELEPHONE 
TELL 
WHERE 
WRITE 

HELP 
HOUSE 
IMMEDIATELY 
IMPORTANT 
KNOW 
LINE 
NUMBER 
PEOPLE 
POLICE 
QUESTIONS 



 

If you need help, dial 9-1-1 on 
your telephone. A dispatcher will 
answer and be able to help you. 
They will ask you questions. They 
will also answer any questions you 

  have. 



Help could mean sending 
the 

Police, 

Fire, 

or 

ambulance 
 

 



The dispatcher sends the police 
to where you are. 

Do you know where you live? 

Write your address on the line 
below: 

Do you know your phone number? 

Write your phone number on the 
line below: 



Can you help the 
dispatcher find the house? 

 



When people call the police, they 
have seen or heard something. 

Dispatchers need you to be their 
eyes and ears because they 
cannot see or hear what has 

happened and you have. 

 



If you see smoke or flames 
coming from a building, you 

should call 9-1-1 immediately. 

 



When you call, tell the  
dispatcher what you see. If you 
see smoke, tell them what color 

the smoke is. This is very 
important and the dispatcher will 

tell the firemen. 

 



Can you help the fire engine 
find the house that is on fire? 

 



More Words In This Book 
T H K S A R D R S L S D M P S K N N Y O
D U N E S E O I B R T O R N O H G X W L 
A R O N K D T L S D E X M P N L O Y N E 
S T W D H L O I O P A W O E A U I U D O
U T M A L W Y O R C A C S F O N R C L S 
T A A H N K C T G W I T C N F N Y T E D
Y L D B T N Y T H M Q C C I A I E O U N
U K G D B W H N P U O H N H D T C S N O
G W R T R B L O E M E N A T E E L E D E 
S S P R H O R S P L H L L P D R N U R K
D R S T S T T U P L W E E P W S S T D P 
I P G E A I T F C A P R T L X D E R W A
K Y M N O E U N Y E O U M I O C L K A S 
P K T N R L G S B I L D E W G R M E O C
L X S M B N R E S S Y B N Y R P Q E E J 
E J L A I E L O G Y R K L M J R T T Y F 
H A L N H P I N N E D J P N L X V Y O B
C L N T O D I N V N B A D B C S H P G V 
S U I E A H U E I W A N T R S N M N Y K
R E P R T F N F G T B L V X W Y Y A L P  

 

CALM 
CARS  
COLOR 
COMPUTER 
DISPATCHER 
DOWN 
EITHER  
FEEL 
FIND 
FUNNY 

GOOD 
GUY 
HELP 
HELPFUL 
HURT 
IMPORTANT 
JOKES  
KIDS 
KNOW 
MAD  

NEVER 
OFFICER 
OUTRUN 
PEOPLE 
PLAY  
POLICE 
QUESTIONS

ACCIDENT 
ADULT 
ALWAYS 
ANSWERS 
ANYONE 
ASK 
BAD 
BALLS 
BOY 

RADIOS 
RUNNING 
SEND 
SHOULD 
SOMEONE 
TALK 
THINGS 
WANT 
WRITE 



 

If you see cars that are in an 
accident, it is important to tell the 
dispatcher what color the cars are. 
This helps the police officer find 
them. It is also helpful to know if 
anyone is hurt. If you do not know 
if anyone is hurt, it’s OK. Do not 
try to find out. We don’t want you 

 to get hurt either. 



Do you know your colors? Can 
you write down the color of each 

of these balls? 

 

 

 



The police can 
help people. 
Dispatchers 
send the police 
out to help. 

Dispatchers 
know how to 
calm people 
down and get 
answers to the 
many questions 
they ask. 



 

Some people like to play jokes. 
Some jokes are funny. Some are 

not. You should never play a 
joke that would hurt someone. 



 

Bad people can be on the computer         
too. You should never talk to someone 
on the computer that you do not know. 
If they say bad things, you should tell 
an adult or call the police. 

 



 

Even little kids might need help from 
the police. Dispatchers like to help 
kids most of all. Helping children 

makes them feel good. So they will 
always send someone to help them. 



This boy is 
running from 
the police. 
You should 
never run 
from the 
police. It 
just makes 
them mad 
and they get 
the 
dispatcher 
to send 
more police. 
You cannot 
outrun their 
radios. 



Still More Words In This Book 
B Y O U E V A S E F E R G S S R W H E H S
E U G T C A C L F L E N Y N M E T V E D I 
M Y S K X I P I C H I A I S B R E R L M C
E V O Y L O R Y C H D U T P O N O S V O K
R G W B E E C T T I G E A N C G L T D M X
G E U P M I A Y L N K G S T T I I P R I C
E P R E B P N O E C E J B A R H T V L U K
N R N E S A H P I D F W Y L F Y I Y E E H
C A X I H P E T A S K L O V T E I N J T H
Y N D L T W A V R K C I S R O E T N K O W
V C L E R D Y R E M E M I T K E C Y G W O
N A L E N A T R A R O D A B E E L I P N R
C B P E L A Q D E M Y Q V T Y L R T L R K
A U I W R B O Y Z V E O L F G A B S T O S
S R A G S E N T X M E D N A L N W U U I P
F Y E E S E N D B S T E I E T E I H O P L
S T V P P O L E D A D W I C T I S L G R X
G A E W F W O H E F A S E T S H P R L I T
H E O N E E D S H O W L V F H R G S U A H
K N H J K S A M T S I R H C I E L I O O C
K S A N T A C L A U S M N A M L R N R H Y 

 

DISPATCHER 
EITHER 
EMERGENCY 
EVEN 
EVERYONE 
EVERYWHERE 
FIREMEN 
FRIEND 
GIVE  
HAVE 
HELP  
HERO 
HIGHWAY 
HOLIDAYS 

HOSPITAL 

HOW HURT 
KEEP 
KIDS 
KNOW 
LIFE 
LITTLE 
MAN  
MOM  
NEED 
NORTH 
PARAMEDICS 
PENGUINS 

ABLE 
ACT 
ALWAYS 
ANYTHING 
ASK 
BAD 
BICYCLE 
BOY 
BUSY  
CALL 
CALLING 
CHRISTMAS 
CITY 
DAD 

PEOPLE 
POLE 
POLICE 
PUBLIC 
RAN 
RIGHT 
SAFE 
SAFETY 
SANTA CLAUS 
SAVE 
SEND 
SENT 
SHOW 
SICK 

SUPER 
TARGET 
THINK 
TICKETS 
TIME 
TOWN 
TROUBLE 
TRYING 
TV 
WEBPAGE 
WORK 
WORKERS 
YOU 
YOURSELF 



Can you help the policeman find this 
bad guy? 

 



 

When people are hurt, they can call    
9-1-1 and the dispatcher will send   
the paramedics. Paramedics will help 
people who are sick or hurt get to a 

  hospital. 



The dispatcher 
sent this 
paramedic to 
help a little 
boy who was 
hurt on his 
bicycle. His 
friend ran to 
call 9-1-1 to 
get him help 
and then the 
paramedic 
came. 
Dispatchers 
think everyone 
should know 

how to call 9-1-1. 

 



 

This man is trying to save a life. That 
is what the police, firemen, paramedics 
and even the dispatchers try to do. 
You may be able to save a life some 
day. But if you don’t know how a 
dispatcher can help you. 



Can you help the paramedics find the 
sick boy? 

 



 

Police are everywhere. You can find 
them in any city, town, or on the 
highway. Even the North Pole has 

police officers. They don’t really give 
tickets to penguins. They don’t give 

tickets to Santa Claus either. 



Christmas is a busy time for public 
safety workers, such as the police, 
fire, paramedics, and dispatchers. They 
work to keep people safe even on the 
holidays. We want everyone to be safe on 

the Holidays. 



 

You should always think before you 
act, that way you won’t do anything 
bad. When you think about it, you 

should ask yourself, will this get me in 
trouble if I do it? If the answer is 

YES, then you should not do it. 



 
This is a Super Hero. If you call 9-1-1 to 
help people in an emergency, you can be a 

Super Hero. Many kids have called 9-1-1 to 
help someone and get to be on TV because 

they are a super hero.  



 

Calling 9-1-1 when you need 
help is right on target! 


