
Catawba County 
Department of Social Services 

 
We are interested in your comments and suggestions about the services we provide.  Please take a few minutes to 

complete this survey and return it in the enclosed envelope.  Your thoughts and comments are very important to us 
and will help us to better serve you. 

 
1) What was the purpose of your last visit to the DAYCARE OFFICE? 
 
 
 
2) Please circle the name of the person who helped you: 
 

ANGIE EHRENREICH        CRYSTAL MULL        
                  

JACKIE GREENE 

CAROL GILBERT          SARAH BLANTON       
 

CRYSTAL HILDEBRAN (RECEPTIONIST) 

 
3) Did the receptionist greet you with good customer service? 
 
 
 
4) Did the worker explain the Day Care program to you and treat you with courtesy? 
 
 

 
5) If you have ever used our telephone service, please comment on the following or skip to question #6.  
 

a) Are you treated courteously when you call?          YES          NO 
If NO, please explain: 
 
 

 
b) Do you ever have trouble getting a call through to your worker or getting a call back?         YES          NO 
If YES, please explain: 
 
 
 

6) Please make any comments and/or suggestions for improving the services we offer. 
 
 
 
 

 
7) If you would like to comment on someone who was especially helpful to you, please write her name and how she was 

helpful. 
 
 
 
 
 

Thank you for taking the time to complete this survey.  Your input will help us to better serve you. 
 

Please visit our website at www.catawbacountync.gov/dss/DC/dcdata.asp 
 

Mission of Day Care Unit: To ensure safe, quality, accessible and affordable child care for children in Catawba 
County, supporting the independence of families by enabling responsible adults to secure and maintain 

employment and meet the basic needs of their children. 
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