
Physical location: 3030 11th Ave DR SE,  
Hickory, NC 28602

 Mailing address: P.O. Box 669, Newton, NC 
28658-0669

To strengthen, with dignity and respect, the quality of life for all citizens through supportive services and advocacy

Important Facts About

The Affordable Care Act

NONDISCRIMINATION STATEMENT: In accordance with Federal law and U.S. Department of Agriculture 
(USDA) and U.S. Department of Health and Human Services (HHS) policy, this institution is prohibited from dis-
criminating on the basis of race, color, national origin, sex, age or disability. Under the Food Stamp Act and USDA 
policy, discrimination is prohibited also on the basis of religion or political beliefs. 

To file a complaint of discrimination, contact USDA or HHS. Write USDA, Director, Office of Civil Rights, 1400 
Independence Avenue, SW, Washington, DC 20250-9410 or call (800) 795-3272 (voice) or (202) 720-6382 (TTY). 
Write HHS, Director, Office for Civil Rights, Room 506-F, 200 Independence Avenue SW, Washington, DC 20201 
or call (202) 619-0403 (voice) or (202) 619-3257 (TTY). USDA and HHS are equal opportunity providers and 
employers.

What Social Services Employees Can and Cannot Do

We can help you apply for any traditional benefit offered by the state of NC, 
including Medicaid or NC Health Choice. Since NC did not expand Medicaid 
coverage, the requirements for this program have not changed. Medicaid for 
adults who meet income  guidelines – and who are not blind, disabled, and/or 
elderly – may be limited to family planning services. 

You may apply for Food Assistance, Medicaid or NC Health Choice through 
the state’s new online portal, https://epass.nc.gov, or in person at Social 
Services. 

We cannot provide guidance in how to interpret information, help submit 
applications, or discuss the tax subsidies associated with the ACA Insurance 
Marketplace. However, agents for Blue Cross Blue Shield or Coventry will be 
able to assist you. They are the approved Federal Marketplace providers in 
NC.

To apply for health insurance through the Federal Marketplace, go to 
www.healthcare.gov (En Español: CuidadoDeSalud.gov). You may also call 
1-800-318-2596. If you are deaf or hard-of-hearing, you may use the TTY line 
at 1-855-889-4325.

Kiosks will be available in our lobby to allow you to access the Federal Market-
place website as well as the state’s Medicaid application website. 


