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CATAWBA COUNTY SOCIAL SERVICES
3030 11th Ave DR SE  •  Hickory, NC 28602

(828) 695-5600  •  www.catawbacountync.gov/dss/  

To strengthen, with dignity and respect, the quality of life for  
all citizens through supportive services and advocacy

Community 
Alternatives 

Program
For Disabled Adults

AN ALTERNATIVE TO NURSING HOME CARE

How to Apply or Make a Referral 
Visit Catawba County Social Services
Monday-Friday 8 a.m.-5 p.m. to meet with 
an Intake Social Worker.  

The person needing CAP/DA services does 
not have to be present. A  representative 
may apply on his or her  behalf.

The Community Alternatives Program is 
funded by Medicaid. CAP participants 
must be eligible for Medicaid and are 
subject to deductibles,  co-payments, 
etc., as determined by Medicaid program 
guidelines.

For more information contact:
Catawba County Social Services
P.O. Box 669
Newton, NC 28658
828-695-5609 
Fax: 828-695-5875
E-Mail: Rodney@catawbacountync.gov

Free Interpretation Services

If you do not speak English, or if 

you are deaf, hard of hearing, or deaf/

blind, you can have interpretation services 
provided for you at no charge.  Tell the person 
helping you that you need an interpreter. 

         Hmong
Yog hais tias koj hais tsis tau lus Askiv, los sis koj yog 
tibneeg lag ntseg, los yog tibneeg dig muag, peb 
muaj neeg pes lus dawb pub rau koj.  Hais qhia 
rau tus tibneeg uas koj ntsib ntawd kom nws nrhiav 
neeg pab pes lus rau koj.

      

        Spanish
Si Ud. no habla inglés, o si es sordo, 

tiene dificultad para oir, o es sordo/

ciego, se le podrán proporcionar 

servicios de interpretación sin costo.  

Dígale a la persona que le esté ayudando que 
necesita un intérprete.



Who Qualifies?
• Individual is at least 18 years old

• Lives in a private home

• Requires nursing home level of care (ICF or 
SNF)

• Is eligible for Medicaid under CAP/DA

• Can have their needs met at home while 
providing for their health, safety and well 
being within the Medicaid monthly cost limit.

• Ongoing, informal support from family and 
friends

What Services  
are Offered? 
• Adult Day Health

• In-Home Aide Services (hours  
provided per client care plan)

• Specific Medical Supplies (i.e.,  
incontinence supplies, nutritional 
supplements)

• Telephone  alert

• Case management

• Home Mobility Aids (i.e., wheelchair 
ramps, handheld showers)

• Preparation and delivery of meals

• Respite Care 

Community Alternatives Program
For Disabled Adults

What is CAP/DA?
The Community Alternatives  
Program for Disabled Adults (CAP/
DA) is a special Medicaid program for 
disabled adults that provides services at 
home as an alternative to nursing home 
placement.

CAP/DA makes care at home a real 
possibility for many people who face 
nursing home placement.


