Eg 1 Communications A great place to work
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Because we are par overnment, we
are able to r comprehensive benefits to
our staff, in nsistent salary, paid
vacation, insuran ic s, longevity pay,
5 retirement, short and long term disability,
‘."'-.. flexible spending accounts, and more.




/Make a difference in someone’s life . . .

Join Our Team Today

Catawba County embraces diversity in our community as well as our workforce

and seeks to enhance it on all levels. We believe workplace diversity is a major
contributor to success and welcome applications from minority individuals.
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As an Equal Opportunity Employer, all hiring, ti
and other opportunities are based on qualifications'

color, national origin, sex, religion, age, disability, or political af
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The Catawba County Communications Center is rec
Telecommunicators. This position is essential to the operation
1, administrative phone, Emergency Radio Communication
Dispatch, Emergency Medical Dispatch, and related commun
for Catawba County, which serves numerous public encies. Duties
include: answering 9-1-1 Emergency telephone cz police, fire, EM!
and rescue responders and provide emergency medical assistance ur
emergency responders arrive on scene; operation of Public Safety Radio System;
operation of Computer Aided Dispatch system and maintaining thorough dispatch

to assist officers responding to calls and/or investigating suspicious activitie
other related duties.

Requirements

~ Graduation from high school and experience in
related work; or an equivalent combina
~ To be fully qualified, applicants must p
NC Department of Justice Telecomm
Criminal Information Operator, and
Trainees will be considered. If hired as
than minimum pay until certifications a
within a year of employment.
~ A good working knowledge of Windows and Microsoft Office Suite and
the ability to type 35wpm is required. E911 Communications
v Also, it is necessary for applicants to possess strong customer service, A calm voice when seconds count . . .
computer skills and communication skills, along with high tolerance for .
. . Catawba County Justice Center
very stressful situations. 100-B Southwest Boulevard
~ This is a sedentary position and requires good multi-tasking skills. Newton, NC 28658
Position is considered light work; lifting up to 20 pounds.

v' Applicants must be 21 years of age or order. For Information Call

Jerry Boggs

Telecommunications Administrator
828-465-8330
www.catawbacountyNC.gov

Salary

k$28,005 —$43,459 (Negotiable Dependent Upon Qualifications) /




