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What if every citizen could get the
Information they need, when they need It,
and conduct business when they want to?



What if data flowed freely from
department to department and services
from those departments were
coordinated to provide for the public?



What If your car could call for help and
relay location and medical information
directly to responders and to the

hospital?



What If applications talked to each
other so that real time decisions
could be made?



There are so many new
possibilities at our disposal
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What is Technology About?
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Technology Division

ITC

Operations

Application Developmentit S8
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Catawba County Government Technology Department
Terry Bledsoe, CIO

Valerie Jones

Application Systems
Development

Administrative Team

Rick Cook

Operations

Michelle Deese

Geospatial
Information Services
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Jerry Boggs

E911
Communications
Center
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LAN/WAN Design
(Over 80 Broad Band connections DSL, Cable,
Air cards)

3
Upgrade and maintain fileservers, and S.W|tchem"a
Security, VPNs, and internet content filtering)

Management of 2350 user/group accounts, a
1850 email accounts.

Fiber network connecting County network with™ "
surrounding cities in 38 locations.

Maintenance and operation for apprOX|mately
300 different applications.

PeopleSoft Administration and Support
Project Management and Oversight
Website Management

Training

Centralized Help Desk
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Geospatlal Informatlon Serwces
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Development .
maintenance, ana1y5|$ _:
and disseminatiory of=, "%
the County's digital qgﬁ’\‘);t"‘t
geographic data. =



GIS Services
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An officer hés just stopped a vehicle on 140 with 3

~armed suspects and a hostage.
What if the call comes In right now? 4






