
 
 

SYNOPSIS 
CATAWBA COUNTY BOARD OF COMMISSIONERS MEETING 

MONDAY, FEBRUARY 2, 2015, 9:30 A.M. 
ROBERT E. HIBBITTS MEETING ROOM 

1924 COURTHOUSE, NEWTON, N.C. 

 

The Catawba County Board of Commissioners met at 9:30 a.m. on Monday, February 2, 2015, at the 1924 Courthouse at 
30 North College Avenue in Newton.   
 
PRESENTATIONS 
The Board received a report entitled “State of the Community – An Emergency Services Perspective” from Catawba 
County Emergency Services Director Bryan Blanton. 

You may scroll down to see the presentation that accompanied Mr. Blanton’s report. 

 



Catawba County Emergency Services

April  26, 2012

State of the Community:

An Emergency Services Perspective

February 2, 2015



Divisions

Animal Services

E-911 Communications

Emergency Management

Emergency Medical Services

Fire-Rescue

Veterans Services



Animal Control
During FY-14 four animal control officers responded to 

approximately 2,864 calls for service. This resulted in 

1,076 animals being impounded.

Enforce State laws and County ordinances

Deemed 17 dogs 

dangerous or potentially 

dangerous

Responded to 225 

animal nuisance 

complaints

Responded to 242 bites  

(201 dogs, 38 cats, 1 fox, 

1 monkey, and 1 horse)

Responded to72 animal 

abandonment complaints

Responded to 331 cruelty/neglect complaints



1,008 animals have been adopted or rescued since the new shelter opened in June 2014. 

100% of these animals were spayed/neutered prior to leaving the shelter.

No adoptable animal has been euthanized during this time.



E-911 Communications
The first, first responder is the E-911 Telecommunicator….



E-911 Communications
The Catawba County E-911 

Communications Center provides 

dispatch services for over 25 public 

safety agencies. 

• Sheriff’s Office

• 5 police departments

• 14 fire departments

• 5 rescue squads

• Catawba County EMS

• Catawba County EM

• North Carolina Forest Service

• Numerous other agencies’ “after-

hours” administrative calls

218,329 call were dispatched in 2014



A total of 214,713 incoming telephones 

calls were received in FY-14. 

77,141 were 911 calls.

137,572 were admin calls.



74.9% of incoming 

911 calls are made 

from wireless devices.



Emergency Management

Is responsible for protecting our communities by 

coordinating and integrating all activities 

necessary to build, sustain, and improve the 

capability to mitigate against, prepare 

for, respond to, and recover from threatened or 

actual natural disasters, acts of terrorism, or 

other man-made disasters.



Telephone Text Email

66,064 3,807 4,439



Unifour Regional Hazard Mitigation Plan

The counties of 

Alexander, Burke, Caldwell and 

Catawba, in coordination with 

their municipal 

jurisdictions, began an extensive 

planning process in June 2013. 

This work has resulted in a 

FEMA approved five-year 

mitigation plan that will be 

brought to the BOC for 

consideration in the near future.



Emergency Medical Services

25,000 responses annually

18,000 patients transported

89 full-time staff

10 stations 

14 units during peak times
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Does not include indirect cost (i.e, human resources, finance, E-911 Center, etc.)

* In order to reduce its fund balance, the NC 911 Fund authorized one-time reimbursement for certain items (i.e., ambulances, cardiac monitors, etc.)
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Fire-Rescue

The division is responsible to 

conduct fire inspections in 

accordance with the North 

Carolina Fire Prevention Code 

in the unincorporated portions 

of the County and five of the 

municipalities (FY-14 – 1,316).



Fire/Rescue

The division is responsible 

for conducting cause and 

origin fire investigations 

throughout the County and 

as requested by the 

municipalities (FY-14 – 90). 



Veterans Services

The Veterans Service Office provides service to local 

veterans and their dependents. The office assists in 

filing for disability, healthcare, education, death and 

widow benefits that they may be entitled to under state 

and federal laws.



Veterans Services

Catawba County is home to over 12,000 veterans.
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Veterans Services

Veterans are scheduled daily on an appointment 

basis. Wait time for an appointment averages 3 days.
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Pressure Points

• The very nature of public safety is 
based around uncertainty

• EMS call volume/response time 
continue to increase

• Difficulty recruiting and retaining 
volunteers (fire and rescue)

• Impacts of the Affordable Care Act

• Federal/State uncertainty 
(reimbursement, regulatory, and 
unfunded mandates)



Questions


