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CONTACT INFORMATION 

 

Office Location: Government Center, 100 A South West Blvd, Newton 
Mailing Address: PO Box 389, Newton, NC 28658 

Phone: 828-465-8261 - Fax: 828-465-8392 
www.catawbacountync.gov/ue/ 

 
 

ADMINISTRATIVE / MANAGEMENT 
 

Barry B. Edwards, Director 
828-465-8261 
barrye@catawbacountync.gov  
 
 
Jack I. Chandler, Assistant Director 
828-465-8940  
jackc@catawbacountync.gov 
 

Cindy Meadows, Business Manager 
828-465-8160  
cindym@catawbacountync.gov 
 
 
Brandy Watts, Administrative Assistant I 
828-465-8261 
brandywatts@catawbacountync.gov 

BUILDING SERVICES, PLAN REVIEW & PERMIT CENTER 
Rick Frady, Building Services Chief 

828-465-8454 
rfrady@catawbacountync.gov 

 
 

LOCAL CODE COMPLIANCE 
Jonathan Greer, Utilities & Landfill Project Manager 

828-464-6411 
jdgreer@catawbacountync.gov 

 
 

EROSION CONTROL 
Toni Norton, Water Resources Engineer 

828-465-8161 
tnorton@catawbacountync.gov 

 
 

RECYCLING & WASTE REDUCTION 
Amanda Kain, Waste Reduction Coordinator/Educator 

828-465-8217 
amandak@catawbacountync.gov 

 
 

RESOURCE RECOVERY FACILITY  
Rodney Hamby, Landfill Superintendent 

704-462-1348 
rhamby@catawbacountync.gov 
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Blackburn Resource Recovery Facility 
 
Landfill 
The Landfill provides an efficient and convenient 
means of municipal solid waste disposal; secures long
-term landfill capacity; and ensures environmentally 
friendly waste disposal solutions for County citizens. 
Two landfills are in operation; the Municipal Solid 
Waste (MSW) and the Construction and Demolition 
(C&D). The chart below, shows combined tonnages 
continue to increase slightly since Fiscal Year 2013 
after declining since Fiscal Year 2007. Combined 
MSW and C&D tonnages for Fiscal Year 2014  equate 
to 536 tons per day. 
 
 
 
 
 
 
 
 
 
Landfill Gas-to Energy 
The Landfill Gas-to-Energy Facility provides a win-
win situation for both the citizens and the environ-
ment. The Facility converts methane gas, which is 
naturally produced in the landfill, into electricity that 
is sold to Duke Energy. Three engine-generator sets 
each have the capacity to generate approximately 1 
Megawatt of electricity per hour. The engines are fu-
eled by the methane gas and generate enough electric-
ity to power about 1,400 average size homes. 
 
 
 
 
 
 
 
 
 
 
 
 

The following statistics are from Fiscal Year 2014: 
 
 22,273 Megawatt hours of electricity produced 
 $755,203 revenue received from Duke Energy in 

electricity sales 
 $21,413 revenue received from Renewable Energy 

Credit (REC) sales 
 
Economic Development Fee Waiver Pro-
gram 
In June 2012, Catawba County Board of Commission-
ers approved a Demolition Fee Waiver Program to 
promote redevelopment in Catawba County and the 
municipalities. The Demolition Fee Waiver Program’s 
purpose is to eradicate dilapidated and vacant indus-
trial buildings (exclusively) to clear property for rede-
velopment, encourage the development of recognized 
historic structures for adaptive uses, and initiate the 
creation of pre-graded industrial sites. Promoting and 
marketing by the Catawba County Economic Devel-
opment Corporation, the program is designed to pro-
mote economic development by providing incentives 
to attract business development. Fees are waived for 
solid waste to include all State permitted waste 
streams accepted at the Blackburn Resource Recovery 
Facility, such as land clearing debris, and construction 
and demolition debris. 
 
In Fiscal Year 2013-14, fees waived for the Demoli-
tion Fee Waiver Program totaled $65,557. Since the 
program began in 2012, $205,420 in Demolition Fees 
have been waived. 
 
Recycling & Waste Reduction 
In March 2014, Catawba County 
ranked 1st in the State in  per capita 
recycling due to its forward thinking 
approach to recycling and waste reduction. This rank-
ing was based upon Fiscal Year 2012-13 statistics. 
The County has continued to rank in the top five 
counties in North Carolina for per capita recycling 
each of the last 13 years.    
 
 639—average pounds per person recycled in Fis-

cal Year 2013 in Catawba County 
A look at the inside of a GE-Jenbacher engine. 
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Blackburn Resource Recovery Facility 
 
Commercial Recycling & Waste Reduction 
Program  
This program recognizes area 
businesses for their out-
standing environmental leader-
ship; for the efforts they make 
in the workplace to reduce, 
reuse, and recycle waste; and 
for buying recycled products. 
The program is free to any 
business in Catawba County that practices the 4R’s 
(reduce, reuse, recycle, rebuy).  
 
 21 companies have joined the partnership program 
 
Household Hazardous Waste 
The County along with the City of Hickory supports 
an annual household hazardous waste event, which is 
held the first Saturday in November at the L.P. Frans 
Stadium. This program gives citizens a way to prop-
erly dispose of household hazardous waste, such as, 
pesticides, insecticides, herbicides, fertilizers, brake 
fluid, anti-freeze, gasoline, kerosene, motor oil and 
filters, paint, lacquer, paint thinner, solvents, degreas-
ers, cleaners, pool chemicals, fluorescent bulbs and 
tubes, and mercury.  
 
 544 vehicles utilized the November 2013 event,  

diverting more than 56,700 pounds of waste 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Residential Single Stream Recycling 
November 2013 marked the beginning of single 
stream recycling in Catawba County. Made possible 
through the County’s Solid Waste Franchise Agree-
ment with Republic Services. Single stream recycling 
is easier and more convenient for residents while be-
ing more efficient for Republic Services. Under this 
program, all recyclable materials go into one large roll
-out container that is collected curbside every other 
week, which eliminates curbside sorting. The 
County’s municipalities are also implementing single 
stream recycling. Currently, all municipalities, except 
the City of Newton have programs or have plans to 
begin programs in 2015. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The implementation of single stream recycling also 
provided an expand list of items that can be recycled 
curbside. In addition to plastic bottles, aluminum and 
steel cans, glass bottles and newspapers, now citizens 
can recycle wide mouth plastic containers including 
lids, rigid plastics, all types of papers, mail, circulars, 
and envelopes, gift wrapping paper, magazines, phone 
books, paperback books, cardboard, gift boxes, alumi-
num foil (free of food debris), pizza boxes, cereal and 
food boxes, milk and juice cartons and boxes,  and 
aerosol cans. 2014 Household Hazardous Waste Collection 
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Building Services, Permit Center, & Plan Review 
 
Permit Center 
The Permit Center provides timely and consistent issuance of permits and 
fee assessment for Building Services, Erosion Control, Environmental 
Health, Planning and Community Development (Zoning), Water and 
Sewer, and the Fire Marshal’s Office. Table A, below, shows the number 
of permits issued for Building Services for Fiscal Year 2013-14 as 
compared to Fiscal Year 2012-13. Overall permits continue to decline, but 
new housing starts increased by 82 permits or 61.65%.  

 
 
The Permit Center operates a Remote Access 
Permitting Terminal (RAPT) which began 
operation on October 1, 2012. The RAPT allows 
real-time interaction between a customer located 
in Hickory City Hall and a Permit Center 

Specialist located in the Government Center in Newton . Customers are able to apply for and obtain residential 
and trade permits, or ask questions and receive answers about the permitting process. 1,124 customers have 
been assisted and/or issued permits during Fiscal Year 2013-14. Over 60% of this activity occurred Monday—
Wednesday. 
 
Plan Review 
Plan Review staff works closely with customers, 
architects, engineers, and contractors during the pre-
construction phase for commercial projects offering Plan 
Review Services, Local Option Plan Review, NC Rehab 
Code assistance, as well as Safety Inspections and 
Occupancy Permits. 
 
 757 sets of plans were reviewed during Fiscal Year 

2013-14; a decrease 
of 8.13% when compared to Fiscal Year 2012-13. 
 6 of the 757 plans reviewed were performed as Express Plan Review. 
 
The Plan Review staff continues to meet the goal of reviewing 97 percent 
of plans and contacting the customer within 10 working days. For Fiscal 
Year 2013-14, plans averaged 4.5 working days. 
 
 
 
 
 
 
 
 

 
*Permits issued for Building Services consist of building, electrical, plumbing, mechanical, and mobile homes as well as signs, swimming pools, 
and rehab permits. 

Table A FY12-13 FY13-14 

Permits Issued for Building Services* 7,828 7,552 

New Housing Starts 133 215 

Building Permits 1,461 1,343 

Pat Queen, Permit Center Specialist, final-
izes the issuance of a permit for a cus-
tomer.  

Stephen Deitz, Plan Review Official, is re-
viewing a set of commercial plans. 
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Field Inspections 
Building Services Officials provide consistent, timely, and cour-
teous advice and service to customers, contractors, businesses, 
homeowners, and the general public through the application of 
the State Building Codes. Table B, below, shows some of the ac-
tivities performed by Building Services Officials for Fiscal Year 
2013-14 as compared to Fiscal Year 2012-13. The annual number 
of inspections increased 1.08%. The average number of inspec-
tions per day per inspector are essentially unchanged, however, 
the demand for After Hours Inspections is up  129%, a dramatic 
increase! 

 
 
 
 
 
 
 

Inspection Rates 
The North Carolina Department of Insurance recommends that building inspectors perform between 8 and 12 

inspections per day. However, Catawba County’s goal is to not ex-
ceed 14 inspections per day on a consistent basis. Fiscal Year 2013-
14 inspections averaged 14.63 per inspector per day. 
 
After Hours Inspections are offered before and after normal working 
hours and on weekends for an additional fee. This service increased 
129% during Fiscal Year 2013-14 and generated an additional 
$1,890 in revenue. 
 
Revenue and Fees 
Building Services revenues for Fiscal Year 2013-14 were down 
6.88% or $80,857 when compared to Fiscal Year 2012-13. Building 
Permit and Inspection fees are expected to recover 100% of the cost 
of the Building Services Office. Fees are benchmarked annually 

against other counties and are set to recover as 
much of the County’s cost of service as possible 
while striving to remain competitive with those 
benchmarked communities. Over the past 5 years, 
revenues have covered 83% of the cost.  

Table B FY12-13 FY13-14 

Number of Inspections 19,429 19,639 

Average inspections per inspector per day 14.45 14.63 

After Hours Inspections 14 32 

Stephen Winthrop, Building Services Official III, 
shown climbing the ladder, is making an inspection 
on a commercial construction project. 

Garry Cornell, Building Services Official III, is 
probing a footing during an inspection on a resi-
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Local Code Compliance, Erosion Control 
 
Local Code Compliance 
Code Compliance staff works with property owners in the unin-
corporated areas of the county to obtain compliance in areas of 
solid waste, and the Unified Development Ordinance (zoning) 
which includes junk vehicles. Staff assists citizens and property 
owners in multiple areas of code compliance, education, and 
community awareness through a team approach providing infor-
mation and guidance to enable code compliance.  

 
In Fiscal Year 
2013-14, the Code Compliance Division experienced an 
increase in code violations throughout the County when 
compared to Fiscal Year 2012-13. Solid Waste violations 
increased 35.2% and Zoning violations more than 15%. 
Field inspections increased 385%, and the number of closed 
cases increased 226%. Increases in activity are due to an 
employee returning from military service. 
 
Erosion Control 

Erosion Control staff provides timely plan review, permitting and inspection services through a team approach 
with contractors and developers. The County provides soil sedimentation and erosion control service to the 
unincorporated areas of the county and the municipalities of Brookford, Catawba, Claremont, Conover, Hick-
ory, Long View, and Maiden.  
 
Plans, Permits, and Inspections 
Staff must review plans for erosion control, issue per-
mits, and make site inspections.  Statistical data is 
shown in Table D. 
 
The Erosion Control staff continues to meet the goal of 
reviewing 100 percent of plans and contacting the customer within 10 working days. For Fiscal Year 2013-14, 

plan reviews have averaged 3.49 days. 
 
Violations 
Staff must also investigate reported erosion control complaints in 
order to protect the region’s water quality. During Fiscal Year 2013
-14, 17 alleged violations were investigated; 7 of the sites were 
found to be in violation of Erosion Control regulations and were 
issued a Notice of Violation (NOV); 2 fines were assessed. 

Table D FY12-13 FY13-14 

Permits Issued for Erosion Control 24 25 

Number of Acres 256 156 

Number of Plans Reviewed 27 43 

Number of Inspections 381 333 

Property out of compliance. 

Erosion control measures in place. 
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Water & Sewer 
 
The Water and Sewer program provides a source 
of clean drinking water and environmentally re-
sponsible sewage disposal in the unincorporated 
areas of the county by working in cooperation 
with the municipalities. The Water and Sewer 
program operates as an enterprise fund, which 
means that the revenue generated by the water 
and sewer program stay within the enterprise 
fund until needed for operation costs or a water 
and/or sewer project. 
 
Water and Sewer Needs 
Water and Sewer needs continue to be experi-
enced in Catawba County and will increase as 
the County continues to develop and grow in 
population. In order to address the most pressing water and sewer challenges and demands, the County has 
developed an 8-year Capital Improvement Plan for water and sewer projects which is updated annual with the 
adopting of the County budget. 
 
Southeastern Catawba County (SECC) 
The County owns the water distribution and wastewater systems in the SECC area of the county. The City of 
Hickory, through an interlocal agreement, provides the operations, maintenance, and management of the water 
system since its inception in 2001. Currently, there are 728 customers being served by the SECC water sys-
tem. The wastewater system is under construction and is planned to be certified in sections. An eastern section 
is anticipated to be certified to receive connections in early summer 2015.   
 
Revenue of $211,161 was received through the revenue sharing agreement with the City of Hickory on the 
water lines in the SECC area during Fiscal Year 2013-14. 
 
Revenue and Fees 
Water and Sewer activities are funded from capital fees, municipal revenue sharing and revolving loan con-
tracts, Septage hauler fees, state and federal grants, one-half cent of the ad valorem tax rate, and a portion of 
the one-fourth cent sales tax. 
 
Total water and sewer revenue for Fiscal Year 2013-14 was $4,351,470, which includes the following sources: 
 $766,725 from revenue sharing contracts with municipalities, 
 $126,942 from state grants which  funded a portion of the 

Bunker Hill/Oxford Sewer and Old Shelby Road Water pro-
jects, 

 $411,317 received from Interest On Investments, 
and 

 $19,000 from water & sewer capital fees. 

Did you know…? 
 
Reducing a 10-minute shower to 5 minutes will 
save 12.5 gallons (47.3 liters) of water if the 
showerhead has a flow rate of 2.5 gallons (9.5 
liters) per minute (even more if the showerhead 
has a higher flow rate). 
 
Source: http://www.home-water-works.org/ 

http://www.home-water-works.org/�
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