
To answer questions 1 and 2 you are given client situations and are asked to use the 
following policy guidelines:  
 

4070.2     Base Periods 
  

• General Guidelines 
Base periods are the periods of time that are the basis for determining income eligibility. 

  
The base period  establishes a set period of time for workers to create a “snapshot” of a budget unit’s income and 
for which income must be verified.  

  
  

The following base periods should be used : 
  

One Month:   
The base period for most income is the month prior to the month of application or redetermination, if 
representative. 

   
Twelve Months:  

If the income is received annually or from self-employment, the base period is 12 months. 
  

Special base periods:   
Certain types of income require special base periods, particularly if the income is not stable or 
predictable.   

 
4070.3     Calculation of Gross Income  
  
Most income falls into one of the following three categories, however for those rare instances that the income does not fall 
into one of these three categories the worker should use reason and logic to determine and document their calculation of 
gross income. 
  
The worker’s goal is to determine a representative amount and frequency of the gross income that is available to the 
household during their certification period. 

 
Representative income is income that the household has been or expects to receive on regular ongoing bases.  
This income can fluctuate across pay periods so the case worker should use averaging to determine the amount of 
gross income available to the household for each pay period. 

  
Calculation: 
Averaging the representative income from the base period to establish an accurate representation of the income 
expected to be received each pay period. 
  
Total the gross income for each pay received during the base period  and divide by the total number of pay periods 
to reach an average income. Do not round. 
The worker and/or NC FAST uses the following formulas to convert average incomes to a monthly amount. 
 

 If received weekly, multiply by 4.3 
 If received bi-weekly, multiply by 2.15 
 If received semi-monthly, multiply by 2 
 If received quarterly, divide by 3 
 If received monthly, use the monthly gross 
 If received semi-annually, divide by 6 
 If received annually, divide by 12 

 

 

javascript:TextPopup(this)
javascript:TextPopup(this)
javascript:TextPopup(this)
javascript:TextPopup(this)


James Jones has been employed at Aqualite Waterworks for three years.   Mr. Jones applies for Food & Nutrition 
Services and Family Medicaid for himself and his family on May 15, 2015.  To determine if the Jones family is eligible, 
you must determine his gross income.  Mr. Jones provides the following verification of his pay received:  

Pay Date Hours worked 40 Rate of Pay $10.50  Gross Pay $420.00 

April 3, 2015 Taxes Deducted    $105 Insurance $22.50  Net Pay  $292.50 

 

Pay Date Hours worked    38 Rate of Pay $10.50  Gross Pay $399.00 

April 10, 2015    Taxes Deducted    $99.75    Insurance $22.50  Net Pay  $276.75 

 

Pay Date Hours worked    41 Rate of Pay $10.50  Gross Pay  $435.75 

April 17, 2015 Taxes Deducted    $108.94    Insurance  $22.50  Net Pay  $304.31 

 

Pay Date Hours worked  39.5 Rate of Pay $10.50  Gross Pay  $414.75  

April 24, 2015 Taxes Deducted    $103.69    Insurance $22.50  Net Pay  $288.56 

 

Pay Date Hours worked   44 Rate of Pay     $10.50  Gross Pay $488.00 

May 1, 2015 Taxes Deducted     $122.00    Insurance $22.50  Net Pay  $343.50 

 

Pay Date Hours worked   40 Rate of Pay  $10.50  Gross Pay $420.00 

May 8, 2015 Taxes Deducted   $105   Insurance $22.50  Net Pay  $292.50 

 

1. Which of the pay checks listed above should the case worker use to determine a monthly income? 

a. all of them  
b. the first four  
c. the last two  
d. only those that reflect 40 hours  

 
2. Based on the policy guidelines, what is the monthly gross income that would be counted for the Jones family?  
 

a. $2,577.50 
b. $1669.50 
c. $1794.71 
d. $1249.28 



To answer question 3, you are asked to use the information on the Day Sheet below to calculate what percentage of 
“Total Time” the eligibility specialist spent on various programs / activity functions. 

Day Sheet 

Week of:  
June 1-
June 5   Name:  Anna Lutz 

Activity 
    

Time in Minutes 
NC Fast Applications 

  
300 

NC Fast Applications 
  

200 
NC Fast Recertifications 

  
100 

NC Fast Applications 
  

100 
NC Fast Case Management 

  
60 

NC Fast Case Management 
  

60 
NC Fast Case Management 

  
80 

NC Fast Applications 
  

100 
  

   
Total 1000 

            
 

3. Based on Anna Lutz’ Day Sheet, what percentage of her total time was spent on NC Fast Case Management? 

a. 10 
b. 15 
c. 20 
d. 25 

  
4.  What does NCFAST stand for? 

 
a. North Carolina’s First Automated System with Technology 

 
b. North Carolina’s Families Accessing Services through Technology 

 
c. North Carolina’s Fastest Access System Today 

 
d. North Carolina’s Finally Accessing Systems with Technology 

 
  
5. Food & Nutrition Services can allow a deduction for recurring medical expenses. Which of the following would 

be considered recurring?  
 

a. Medicine for arthritis that is purchased once per month and taken every day 

b. Blood pressure medication and an antibiotic to treat strep throat once a year 

c. An antibiotic to treat strep throat and an antibiotic to treat a sinus infection, each occurring once per 

 year 

d. Over the counter aspirin to take as needed, but on an infrequent basis. 

 

 

 

 



Monthly Food & Nutrition Services allotments are determined by deducting 30 percent of a household's monthly net 

adjusted income (rounded up) from the maximum allotment for the household size.  To answer question 6, use the 

chart below, determine the monthly allotment for the family described in the scenario. 

Family Size Maximum Allotment 

1 $194 

2 $357 

3 $511 

4 $649 

5 $771 

6 $925 

7 $1022 

8 $1169 

 

6.  Albert Jackson applied for Food & Nutrition Services for himself, his wife Sue and their three children, Abe, 

Betsey and Clara.  Albert works and Sue receives Social Security disability.  The household's net adjusted income 

is $2158.  How much will their Food Assistance Allotment be?  

a. $99 

b. $169 

c. $123 

d. none of the above  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MEDICAID INCOME LIMITS   

# of people in 

household 

Category: 

MIC-N 

AGE 6 through 18 

Category: 

MIC-1 

AGE 0 through 5 

Category: 

MIC-1 

AGE 6-18 

Category: 

MIC-N  

AGE 1 through 5 

1 $1050 $1383.01- 2060 $1305 $1383 

2 $1421 $1872.01 -2788 $1766 $1872 

3 $1792 $2361.01 - 3516 $2227 $2361 

4 $2163 $2850.01 - 4244 $2688 $2850 

5 $2534 $3339.01 - 4972 $3149 $3339 

6 $2905 $3827.01 - 5700 $3610 $3827 

7 $3276 $4316.01 - 6428 $4071 $4316 

8 $3647 $4805.01 - 7156 $4532 $4805 

 

To answer questions 7 and 8, you are given client situations and are asked to use the income chart above to determine 

what the income limit for the family would be in order for the child to receive Medicaid.  

 

7. Jackson Clement has a countable monthly income of $2315. His household consists of his wife and his two 

 children, Sera, age 8 and Isaac, age 4.  What would the income limit & category be for Isaac to receive 

 Medicaid? 

 a. $2163,  MIC-N   6 to 18 

 b. $2688,  MIC-1,  6 to 18  

 c. $2850,  MIC-N  1 to 5 

 d. $2361,  MIC-N  1 to 5 

  

 8. What would the income limit & category be for Sera to receive Medicaid?  

 a. $4244,  MIC-1  0 to 5  

 b.  $2722,  MIC-1 6 to 18  

 c. $2163, MIC-N 6 to 18 

 d. $2688,  MIC-1 6 to 18   


